
CUSTOMER DETAILS 

Thomson Reuters Professional (Australia) Ltd.
Level 6, 18 Harris Street, Pyrmont, NSW 2009

Ph. 1800 074 333   Fax. 02 8587 7121 
ABN 64 058 914 668

NAME: 

COMPANY: 

ADDRESS: 

CITY:    STATE:  POSTCODE:  

TELEPHONE: ( )    FAX: ( )    

EMAIL: 

SOFTWARE TOTAL

Qty 1 2 3 4 5 6 7 8 9 10+
Price $999.00 $1,598.40    $2,097.90 $2,547.45 $2,947.05  $3,346.65 $4145.85 $4,545.45 +$399.60

Ledger Assistant 2025
Qty 1 2 3 4 5 6 7 8 9 10+

Price 

ASIC Register Assistant 2025
Qty 1 2 3 4 5 6 7 8 9 10+

Price 

Practice Assistant 2025
Qty 1 2 3 4 5 6 7 8 9 10+

Price 

Bank feeds (annual fee per bank account) 
TOTAL 

(incl. 10% GST)

ORDER FORM 

Please note we no longer accept cheque payments. 

Tax Assistant 2025

By paying for this software / service, you acknowledge acceptance of the General Terms & Conditions. 

Name:                                         __________________________________________     Signature: __________________________________________

PAYMENT DETAILS
Please provide details of an authorised contact for Thomson Reuters to call when processing the credit card payment. Return this form 

to your Customer Success Manager or email it to supportanz@tr.com

Name of contact:   ________________________________________________________________________________

Contact number:    ________________________________________________________________________________

Special instructions (best time to contact):     ____________________________________________________

Notes:   _____________________________________________________________________________________________

 $ 

 $ 

 $ 

 $ 

 $ 

 $ 

$1.208.00 $1,585.50 $1925.25 $2,227.25 $2,529.25 $2,831.25 $3,133.25 $3,435.25$755.00 +$302.00

$659.00 $1,054.40 $1,383.90 $1,680.45 $1,944.05 $2,207.65 $2,471.25 $2,734.85 $2,998.45 +$263.60

+$186.00$465.00 $744.00 $976.50 $1,185.75 $1,371.75 $1,557.75 $1,743.75 $1,929.75 $2,115.75

v1 20200302

SOFTWARE ASSISTANT

LICENCES LICENCE 
FEE

The initial term ("Initial Term") of your Licence begins on the date you are granted access to the Software and expires on 30 June 2026. Once a Renewal Term has 
commenced, it is non-cancellable. If a Renewal Term has begun, requests to cancel will be effective at the end of the current Renewal Term.

$3,746.25

mailto:supportanz@tr.com?subject=My Software Assistant/Onvio Order Form
https://legal.thomsonreuters.com.au/terms/PDF/AU-General-Terms-and-Conditions_v2.2_10-19.pdf
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	Software Assistant Licence Agreement v1.4 11-17
	1 Definitions
	(a) the Privacy Act 1988 (Cth);
	(b) any legislation (to the extent that such legislation applies to either party) from time to time in force in any Australian jurisdiction (which includes the Commonwealth of Australia and any State or Territory of Australia) affecting privacy or the...
	(c) any ancillary rules, guidelines, orders, directions, directives, codes of conduct or other instruments made or issued pursuant to that legislation, as amended from time to time.

	2 Term
	2.1 This Agreement is effective from the date specified on the Order Form for the relevant Software or Service (“Commencement Date”) and remains in effect for the period specified on the Order Form (the “Initial Term”). Where no Commencement Date or T...
	2.2 On expiry of the Initial Term, the Term will automatically renew for one or more additional subsequent twelve month term(s) (each a “Renewal Term”) unless you notify TR in writing within thirty (30) days of the date of the renewal notification sen...

	3 Grant of Software Licence
	3.1 You are licensed on a non-exclusive, non-transferable basis to use the Software you have accessed and related TR Materials solely in accordance with the term and conditions of this Agreement.
	3.2 Delivery of the Software occurs when TR has either:
	(a) delivered possession of the Software to a common carrier;
	(b) made the Software available via download to a computer linked to your internal network; or
	(c) in the case of the Hosted Application; once an account is established and you are provided with access to that account.
	3.3 You may install, use, access, display and run only one copy of the Software on a single computer, workstation or terminal (“Computer”).
	3.4 You may store or install a copy of the Software on a storage device such as a network server, where it is used only to run the Software on your other Computers over an internal network. You must, however, acquire a licence for each separate Comput...
	3.5 In the case of the Hosted Application, each user is provided with a user name and password. They may not share that user name and password with any other user.
	3.6 You are not authorised to do any of the following without the prior written approval of an authorised signatory of TR:
	(a) export (or use or access the Software in contravention of any applicable export laws), rent, lease, lend, sub-license, give, sell, resell, or otherwise transfer the Software;
	(b) remove or obscure TR's proprietary rights notices which are a part of the Software;
	(c) modify, reverse engineer, decompile or disassemble or develop any software derivative of or interfacing with the Software, nor attempt to or permit any of the foregoing;
	(d) use, modify or copy the Software other than as authorised by this Agreement;
	(e) use or retain possession of the Software or any copies after the expiry or termination of the applicable licence; except as expressly provided for in this Agreement; or
	(f) use TR Materials to train third parties in the use and operation of the Software(s) other than those parties expressly authorised by TR.

	4 Intellectual Property Rights
	3.1 TR retains all ownership and use rights in the TR Materials including the Software. The TR Materials and Software are subject to protection under the copyright and or trade secret laws, where applicable, and other intellectual property laws of Aus...
	3.2 Notwithstanding anything to the contrary express or implied, there are no implied licences to any Software, TR Materials or to any other Thomson Reuters' proprietary information, documentation, record or Software (or to any part, portion or aspect...

	5 Services
	5.1 TR will only be obligated to perform or supply the Services and provide those deliverables specified in an Order form. Any changes in the scope of Services or deliverables must be requested by Order Form. Changes in the scope of Services or delive...
	5.2 Any Services supplied by TR on behalf of a third party, may be subject to additional terms. You will be notified of those terms when you subscribe to the relevant Service.

	6 Authorised Users
	6.1 Where you are supplied with access to the Hosted Application, you will be required to supply to TR certain information including name, address, telephone number and other identifying information for each user, prior to being issued with a user nam...
	6.2 It is your responsibility to remember and protect your password and to not give your password to any other person. You are responsible for any liability that may occur as a result of you or an employee giving their password to a third party or to ...
	6.3 The Software shall only be used by your employees and only in the course and scope of their employment by you. They may not use the Software for or on behalf of a person or entity unrelated to your organisation.
	6.4 If you are a professional services firm, you and your employees may use the Software to provide services to your clients provided that your clients may not themselves use the Software without entering into a separate licence agreement with TR.
	6.5 TR is not required to provide any technical or other support to your client nor is TR in any way liable to your client, unless that client is licensed to use the Software by TR.
	6.6 You will indemnify and hold TR harmless from and against liabilities, losses, costs, and expenses (including reasonable attorney's fees) incurred by TR in connection with any misuse of the Software by your employee in breach of this Agreement.
	7 Payment and Pricing
	7.1 You agree to pay licence fees and additional charges in accordance with pricing set out in the Order Form on order or renewal (as applicable). Payment of all fees and charges must be made prior to being provided with access to the Software and/or ...
	7.2 If TR does not receive payment for invoiced charges not otherwise subject to a good faith dispute (including without limitation, licence fees, service fees and taxes) within thirty (30) days of the invoice date, your account shall be considered pa...
	8 Support Services
	8.1 The following ongoing support services for Software shall be provided during the Term: (1) any updates and solutions as such solutions and updates are published by TR, (2) corrections to material problems that TR is able to reproduce and/or diagno...
	8.2 Support services to be provided by TR shall not include support of or for: (1) Software installed on equipment not identified by TR in its system requirements published on the TR website, (2) Software not properly used or used in an operating envi...
	9 Confidentiality
	9.1 The Confidential Information will be kept confidential and each party shall (i) use the Confidential Information only for the purpose of performing its duties under this Agreement and (ii) exercise diligence to maintain all Confidential Informatio...
	9.2 Disclosure of the Confidential Information shall be limited to only (i) the party receiving the Confidential Information (“the Recipient’s”) employees who need to know the Confidential Information in connection with their normal duties and who sha...
	9.3 The term “Confidential Information” does not include Confidential Information that (i) is or becomes generally available to the public other than as a result of disclosure by the Recipient or anyone to whom the Recipient discloses the Confidential...
	9.4 Upon the termination or expiration of this Agreement, upon Disclosing Party's request, Recipient shall promptly either (i) return the Confidential Information to the Disclosing Party, including any copies or extracts thereof, or (ii) destroy the C...
	9.5 Notwithstanding the foregoing, TR may retain any Confidential Information that it is required to keep for archival or compliance purposes or that it would normally retain as part of its system back-up procedures, subject to TR’s continued performa...
	9.6 In the event that the Recipient becomes legally compelled to disclose any of the Confidential Information, it will provide the Disclosing Party with prompt notice, to the extent Recipient is permitted to do so, so that the Disclosing Party may see...
	9.7 If any action by Recipient shall require the consent or approval by the Disclosing Party, such consent to or approval by the Disclosing Party to such action on any one occasion shall not be deemed a consent or approval of any other action on the s...
	9.8 In the event of any breach of the obligations set forth in this clause by the Recipient or its representatives, the Disclosing Party could be irreparably and immediately harmed and may not be made whole by monetary damages. Without prejudice to an...
	9.9 The obligations of confidentiality set forth herein shall govern all communications and disclosure/receiving of Confidential Information between us and shall continue for a period of three (3) years following expiration or termination of this Agre...
	10 Warranties
	10.1 TR warrants that when used in accordance with the Specifications, the Software provided hereunder will conform to applicable Specifications in effect as of the date of delivery and as updated from time to time. In the event of the Software’s fail...
	10.2 The foregoing warranty does not apply to Software to the extent such Software (i) has been modified by any party other than TR, or without TR’s prior written consent, (ii) has been improperly installed by you or installed by anyone other than TR,...
	10.3 Except to the extent required by any applicable law or regulation, including, but not limited to the Competition and Consumer Act 2010 (Cth) (or any legislation which amends or repeals that law), the remedies set forth in this paragraph are your ...
	11 Disclaimers
	11.1 OTHER THAN THE WARRANTIES SPECIFICALLY SET OUT IN THIS AGREEMENT AND OTHER THAN AS REQUIRED BY LAW, TR MAKES NO WARRANTIES AND YOU SHALL BE DEEMED TO HAVE ACCEPTED THE SOFTWARE AND ANY SERVICES PROVIDED "AS IS" AND "WHERE IS", AND WITHOUT ANY ADD...
	11.2 YOU WAIVE ALL OTHER RELATED WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR AN INTENDED OR PARTICULAR PURPOSE, TIME OF PERFORMANCE OR OTHERWISE.
	11.3 You assume sole responsibility and entire risk as to the suitability and results OBTAINED FROM use of the Software AND SERVICES, and any decisions made or actions taken based on the information contained in or generated by the Software AND SERVIC...
	11.4 You understand and agree that results obtained from use of and TR support received for THE Software (i) WILL NOT, UNDER ANY CIRCUMSTANCES, BE CONSIDERED TAX, LEGAL OR ACCOUNTING ADVICE AND it would be advisable FOR YOU to obtain such advice from ...
	11.5 YOU ACKNOWLEDGE THAT WE ARE NOT PROVIDING AN AGENT SERVICE AND ARE NOT RESPONSIBLE FOR THE PREPARATION OF ANY TAXATION, SUPERANNUATION OR OTHEr RELATED DOCUMENTS ON BEHALF OF YOUR BUSINESS/ENTITY. WE CAN, HOWEVER, where applicable, SUBMIT TRANSMI...
	12 Limitation of Liability
	12.1 For all claims of damages during any twelve (12) month period relating to TR's performance under this Agreement, including penalties and interest, and regardless of the form of claim or action, whether in contract, tort, strict liability or other...
	12.2 TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT SHALL TR BE LIABLE FOR: (A) INDIRECT, EXEMPLARY, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OR COSTS, INCLUDING LOST OR DAMAGED DATA; LOSS OF PROFIT OR GOODWILL, WHETHER FORESEEABLE OR NOT, EV...
	13 Professional Responsibility and Indemnity
	14 Data Security Review, Notification and Privacy
	15 Termination
	16.3 Clauses 4, 9, 10, 11, 12, 13, 16 and 19 shall survive termination or expiration of this Agreement.
	17 Force Majeure
	18 Assignment
	18.1 Neither party may assign its rights and remedies nor transfer its obligations under this Agreement without the prior written consent of the other party, which consent shall not be unreasonably withheld. However, upon written notice to the other p...
	19 Limitation of Actions
	19.1  You may not assert any cause of action against TR more than one (1) year after the date the cause of action accrues.
	20 Governing Law
	20.1 This Agreement shall be governed by and construed in accordance with the law of New South Wales (without regard to principles of conflicts of law). Each of the parties expressly and irrevocably consents to the exclusive jurisdiction of the courts...
	21 Miscellaneous
	21.1  Any notice given hereunder shall be written, delivered personally, by certified mail or nationally recognised overnight carrier, addressed in the manner below and deemed to have been given when received.
	21.2 Should any part of this Agreement be held by a court of competent jurisdiction to be invalid, illegal or unenforceable, that portion shall be deemed null and void and severed from this Agreement for all purposes and the remainder of this Agreemen...
	21.3 Any delay or failure to exercise any right or remedy or to complain of any act or omission under this Agreement shall not be construed to be a waiver of any such right or remedy or any other right or remedy hereunder, nor shall any express waiver...
	21.4 Except as expressly limited in this Agreement, all of the rights of either party under this Agreement shall be cumulative and in addition to and not in lieu of any other remedies available to either party at law or in equity, and may be exercised...
	22 Entire Agreement
	22.1 This Agreement constitutes the entire understanding between us concerning the licensing of the Software and provision of related services and supersedes all other agreements between us with respect to the subject matter herein, including without ...
	22.2 TR may make changes to the terms and conditions of this Agreement from time to time to accommodate changes in law or business practice. If TR makes such changes, it will notify you in writing before such changes take effect. Your acceptance of fu...
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